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PayPoint  
Cash Voucher
The Council has agreed to issue you with  
a cash payment.

How does PayPoint work?
It’s easy. You will receive a bar coded voucher 
sent either to your mobile phone, email account or 
postal address.



How can I find my nearest PayPoint? 
•	 Once you receive your text message or email it 

will contain a link you can click on to find your 
nearest PayPoint retailer.   

•	 Just enter a post code to find your nearest location.

If I have a query with a payment made at 
PayPoint, who can I contact? 
For any queries or enquiries, please contact 
Exchequer Services by phone on 020 8379 8009  
or email Prepaid.Card@enfield.gov.uk

If your voucher is lost or stolen please contact 
Exchequer Services immediately.

Vouchers will expire after 30 days if they have not 
been redeemed.

What are the benefits of using PayPoint?

MORE  
locations to pay
Over 140 PayPoint 

retailers across 
Enfield

LONGER  
opening hours

Most PayPoint 
retailers are open 

seven days a week 
with long opening 

hours

PAYMENTS  
in person
Present your 

voucher to the shop 
assistant who will 
give you a cash 

payment


