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Welcome to Vol 4 of the Enfield Thrives Together Update 

Wellbeing for Education Return... 
It is slowly dawning on us all that Covid-19 is not just a short term disruption, but rather a longer term adaptation to 
a reality that we will be living with a ‘pandemic’ for some time to come…   

We continue to do our best as a community to support our children, young people and their families to thrive, get 
advice and the help when they need it in relation to supporting their emotional wellbeing and mental health.  

The commitment, innovation and collaborative work of the Enfield Thrives Together partnership has been outstand-
ing over the summer term and as we proceed into the autumn term.  Enfield Thrives Together is inclusive of every-
one who promotes mental health….. linking with the reality that mental health is everyone’s business…..  across 
Health, Education, Social Care and the Voluntary Sector.  

This is being written on World Mental Health Awareness Day, the theme being ‘Mental Health for All’.   

Looking after our own mental health has never been more important whether you are staying at home, out at work 
or school. Here are some sites that you can refer to for advice and tips: 

 

Mental Health Tips 

Every Mind Matters 

Enfield Council Staff Wellbeing Guide 

 

Best wishes 

Suzy  
Suzy Francis 

Principal Educational Psychologist 

Strategic Lead for Children/Young Peoples Mental 
Health 

 

suzy.francis@enfield.gov.uk  

10 October 2020 

 

https://www.mentalhealth.org.uk/coronavirus/mental-health-tips
https://www.nhs.uk/oneyou/every-mind-matters/
https://traded.enfield.gov.uk/public-assets/attach/2686/Advice-and-tips-on-Mental-Health-and-Wellbeing-Staff-Guide-schools-V2.pdf


Enfield CAMHS 

All our services are fully operational, but running in modified 

ways during the pandemic.  

We continue to provide face-to-face appointments where needed, though in many cases 

phone and video are the first line offer, in line with social distancing and infection control 

guidelines.  

The contact arrangements for urgent crisis needs are as follows: 

  

 

 

24/7 crisis helpline for children, 
young people and families.  
 
Children, young people and families can call 
this number  

For Crisis Support or  

Advice 24/7 call: 

0300 0200 500 

Duty line for professionals. This is for any professionals to call where there 

are concerns about children and young people who are experiencing a men-

tal health related crisis and do not require medical input 

• Mon-Fri 09:00 – 17:00 call Enfield CAMHS: 020 8702 4070 

• Sat-Sun & BH 09:00 – 00:00 call NCL CAMHS Crisis Team: 020 3758 2056 

If suspicion of overdose & serious self-harm requiring medical 

treatment the usual protocol applies i.e. advise child/young per-

son/parent to go to A&E 



Wellbeing for Education Return 
In August the government announced the ‘Wellbeing for Education Re-
turn’ grant.  This was so that local areas provided ongoing support for 
schools so that they are able to support the emotional wellbeing of chil-
dren as they returned to school.   The Enfield offer has three main ele-

ments which is available at No Cost to schools: 

Professional Learning for school staff on ‘Promoting Resilience and 
Recovery’ with Our School Communities:  The EPS has led on the devel-
opment of a comprehensive modular online programme delivered by 
professionals across Education, Health, Social Care and the Voluntary 
Sector (our Enfield Thrives Together partnership).  The aim is to provide 
evidenced informed practical tools and techniques to support the emo-
tional needs of children, young people and their families as the pan-
demic continues.   

The programme started on 24th September with sessions offered 
though to 1st April 2021.  

• Educational Settings book via PD Online  

Brochure 

• Partners book via this Forms Link 

EPS Telephone Support line for Parents/Carers will continue to be on 
offer for accessible support and guidance.  

 

Group support for schools facilitated by an Educational Psychologist to 
provide a space to reflect, share and problem solve as together we navi-
gate the ongoing challenges and arising issues posed by the pandemic.  

 

We will continue to adapt in line with the emerging needs of our school 
communities.  

Link to Live Flyer  

Link to Live Flyer 

Kooth is in Enfield and is available to work with your Schools, Children 

and Young People (CYP) to support ‘Wellbeing for Education Return’ 

Online mental health support for CYP aged 11-19 years. 

Jenny Fennessy is Kooth’s implementation lead and is keen to work with 

Mental Health Leads in all Enfield Secondary Schools and Colleges to promote 

this innovative and relevant service that is part of your provision for your CYP 

• Offering online assemblies 

• Working with you on PHSE/RSE curriculum 

• Providing resources and information 

• Talking about Kooth with classes of CYP so that they know that they can ac-

cess  help when they need it.  

Jenny is leading a session on the ‘Resilience & Recovery PL programme’  

  
 Contact Jenny on  

 
 jfennessy@kooth.com 

No Cost to 

Schools/

Colleges 

https://traded.enfield.gov.uk/public-assets/attach/3028/Resilience-Recovery-Professional-Learning-Brochure-for-Schools-Colleges.pdf
https://forms.office.com/Pages/ResponsePage.aspx?id=HbkYzLIbm02sdnpER0iNSesE1-dJ36JEkN2_rtsa61JUMTYyMFdJWEI1QVpXRE8xUUZPVDhNWjFIRiQlQCN0PWcu
https://traded.enfield.gov.uk/public-assets/attach/3030/Parent-Carer-Telephone-Support-Line-Enfield-EPS.pdf
https://traded.enfield.gov.uk/public-assets/attach/3029/Group-coaching-flyer-for-Heads-SLT.pdf


Our Voice  

Parent/Carer Forum 

Thank you to our colleagues from Our Voice who, 

whilst juggling their own family challenges, have con-

tinued to adapt the Our Voice events and offer so that 

families felt connected and supported.   

Enfield Thrives Together partners have worked closely 

with Our Voice throughout to support online events, co

-produce resources and consider carefully how we can 

together support our families with children, young peo-

ple who have Special Educational needs and Disabilities 

during this ongoing and challenging time.   

The Our Voice Autumn Newsletter was published this 

week and  you can read the full version via this LINK 

 

Young Carers  

Jodian Forrester (Enfield Council’s Young Carers 

Assessor) will be presenting at the December Enfield 
Thrives Together network meeting.  Meanwhile Jodian 
has provided this update for the bulletin.  

The regulations that currently relate to Young Carers are 
contained within the Young Carers (Needs Assessments) 
Regulations 2015 and came into force on April 1st, 2015. 

Under the Children and Families Act 2014 the definition 
of a Young Carer is a person aged 18 and under who 
provides care for another person. The concept of care 
includes practical or emotional support, and 'another 
person' means anyone within the same family, adult or 
child, living in the same household.  

Local Authorities are expected to take 'reasonable 
steps' to identify children in their locality who are Young 
Carers, provide an assessment and identify any support 
needs.  

Potential Young Carers are brought to the attention of 
the Enfield’s Young Carer’s Assessor via telephone calls, 
emails and liaising with other professionals.  Referrals 
are then received and processed via the Children’s Por-
tal. 

https://new.enfield.gov.uk/services/children-and-
education/childrens-portal 

Potential Young Carers are then offered a comprehen-
sive assessment.  The Young Carer's Needs Assess-
ment considers the impact of being a carer on the 
child and aspects of their life such as their education, 
health, wellbeing and personal and emotional devel-
opment.   

Following assessment and determining the needs of 
the Young Carer, support is then put in place to meet 
their individual needs.  This may include counselling, 
after school activities, holiday activities and liaising 
with schools to inform them of the child’s status as a 
Young Carer.  Resources can also be provided to 
Young Carers if they have a hobby or interest.  These 
are sourced through charitable organisations and ser-
vices in the community.   

Onward referrals for Young Carers are also made to 
services in the borough such Enfield Young Persons in 
Caring (EYPIC), Enfield Children and Young Persons 
Services (ECYPS) LBE Youth & Family Support Service 
and CAMHS.   

Working in partnership with other integral services in 
Enfield is a key feature in providing multi-agency, co-
ordinated support for Enfield’s Young Carers. 

Jodian.forrester@enfield.gov.uk 

 

https://www.ourvoiceenfield.org.uk/docs/newsletter/our%20voice%20newsletter%20autumn%202020.pdf
https://new.enfield.gov.uk/services/children-and-education/childrens-portal
https://new.enfield.gov.uk/services/children-and-education/childrens-portal


Solace Womens Aid 

Liz Brailsford is the Head of Children and Young People Ser-

vices, Solace Women's Aid and a member of the Enfield 
Thrives Together network.  

Liz (who works to support survivors of domestic abuse), would 
like to invite you as partners or schools/settings to contact her 
if you require any advice or support right now especially as 
they have a number of provisions available. 

• Specialist advocates who can visit schools (in person or 
virtually) to provide sessions on healthy relationships to 
assemblies, classes or groups.  

• Individual 1:1 support for children and young people 
identified as experiencing DVA in any form.  

• A well being journal especially designed for use during 
the pandemic if any schools would like to access it. (We 
have a version for KS2 and a version for KS3) 

Any bespoke advice required on DVA cases 

Much of the provision above is free so please feel free to con-
tact Liz if you would like to find ways where she can support 
your school or organisation now or in the future. 

Domestic abuse is a surge on our society and SWA work tire-
lessly to support the CYP who are impacted adversely by any 
form of DVA. 

  

Liz Brailsford 

Mob | 07483 092 032 

cyps@solacewomensaid.org  

e.brailsford@solacewomensaid.org 

 
Solace Womens Aid are leading a 
session on the ‘Resilience & Recov-
ery PL Programme’ 

 

Wellbeing  Learning Journals for Primary 

and Secondary Aged Children.   CYP Early Intervention Referral form  

mailto:cyps@solacewomensaid.org
mailto:e.brailsford@solacewomensaid.org
https://www.solacewomensaid.org/get-informed/professional-resourceswell-being-learning-journals-primary-and-secondary-schools
https://www.solacewomensaid.org/get-informed/professional-resourceswell-being-learning-journals-primary-and-secondary-schools
https://www.solacewomensaid.org/sites/default/files/early_intervention_referral_form.docx


Enfield Thrives Together  

Network Meeting 

The Enfield Thrives Together network meeting 
meets monthly for 1.25 hours on MS Teams.  

Over 60 Enfield Partners across NHS, LA and Volun-
tary Sector are members of this lively and relevant 
network.  The aims of this meeting are to: 

• Keep updated on Enfield Services supporting  
the emotional wellbeing and mental health of 
children/young people and their families 

• Stay connected with the experiences of 
parent/carer and school communities  

• Access national, regional and local infor-
mation and resources.  

• Provide opportunities to collaborate on areas 
for development 

 

Rate the following regarding the Enfield Thrives Together (ETT) Network Meetings? 

Organisation of ETT Network Meeting: 

The format of the meeting is:  

 

• Two presentations from 
Emotional Wellbeing 
Partners and updates  

• Updates from Our Voice 
Parent/Carer Forum on 
the experiences reported by the Our Voice mem-
bers; and information, resources and events.  

• Updates from our school reps on the experience 
of school communities over the course of the 
pandemic.  

• Notes of the meeting and any presentation slides 
are shared after the meeting 

• Partner and regional updates are shared with the 
network as they arise. 

 

This is what our ETT members reported in our July survey: 

This meeting is relevant if you have a professional role in supporting CYP emotional wellbeing and 

mental health.  It will be particularly relevant to Senior Mental Health Leads in schools.  Complete 

this brief form to join the Enfield Thrives Together network meeting:  Joining Form 

https://forms.office.com/Pages/ResponsePage.aspx?id=HbkYzLIbm02sdnpER0iNSV5v72JWofFMvR_42bujaR1UNVBUT1NRSUhYNU9YRlhXSUpNOUdNTU9aUy4u


Information and Resources 

produced by  

Mentally Healthy Schools 

and the Anna Freud  Mentally Healthy Schools has created a set of practical 

resources to help make the transition back to school easi-

er for everyone, and help the whole school community 

rebuild and recover.  

The resources are designed to be social distancing-

friendly and are suitable for all schools. They contain les-

son plans for teachers, advice and guidance for parents, 

and simple activities for children to complete in class or 

at home. 

Framework provided by ThriveLDN, Good Thinking &  

Healthy London Partnership 

Mental wellbeing support for parents, carers, children & educators preparing to return to school is 
now available in one place. Find some tips, advice and tools from @GoodThinkingUK, @HealthyLDN 
& @ThriveLDN to help keep you well: https://bit.ly/31xnSls #LondonTogether   

Eating Disorders Guidelines for Education Professionals 

Tips for Spotting the First Signs of an Eating Disorder 

Download the Guidance here  

https://www.mentallyhealthyschools.org.uk/mental-health-needs/rebuild-and-recover-resources/?utm_source=DfE&utm_medium=bulletin&utm_campaign=rebuildrecover
https://www.mentallyhealthyschools.org.uk/mental-health-needs/rebuild-and-recover-resources/?utm_source=DfE&utm_medium=bulletin&utm_campaign=rebuildrecover
https://www.mentallyhealthyschools.org.uk/mental-health-needs/rebuild-and-recover-resources/?utm_source=DfE&utm_medium=bulletin&utm_campaign=rebuildrecover
https://bit.ly/31xnSls
https://www.beateatingdisorders.org.uk/tips
https://www.healthylondon.org/wp-content/uploads/2020/03/Eating-Disorders-Advice_Nov-2019_Final-1.pdf


Resources provided by the British Psychological Society aimed at supporting school communities.   

Click on the picture for the download 

Information and Resources produced by  

The British Psychological Society 

Guides and Resources produced by: 

Enfield Educational Psychology Service (click on picture to download) 

https://www.bps.org.uk/coronavirus-resources/professional/importance-of-playtime
https://www.bps.org.uk/sites/www.bps.org.uk/files/Policy/Policy - Files/Compassionate transitions - reconnecting school communities.pdf
https://www.bps.org.uk/sites/www.bps.org.uk/files/Policy/Policy - Files/Resilience and coping - supporting transitions back to school.pdf
https://www.bps.org.uk/sites/www.bps.org.uk/files/Policy/Policy - Files/Supporting care-experienced children and young people during the Covid-19 crisis and its aftermath.pdf
https://www.bps.org.uk/coronavirus-resources/public/psychology-play
https://www.bps.org.uk/sites/www.bps.org.uk/files/Policy/Policy - Files/Back to school - using psychological perspectives to support re-engagement and recovery.pdf
https://traded.enfield.gov.uk/public-assets/attach/2800/Transitioning-Back-as-Lockdown-Lifts-May-2020.pdf
https://traded.enfield.gov.uk/public-assets/attach/2877/50-Activities-for-Primary-Schools-updated-19062020.pdf
https://traded.enfield.gov.uk/public-assets/attach/2878/50-Activities-for-Secondary-updated-19062020.pdf


Editors Note 

It is our aim to produce the ‘Enfield Thrives 

Together Update’ every 4-6 weeks.   

This is shared with all schools/settings and 

the wider network.   

 

If you have any information/updates that you would like to include 

in future editions please send to: 

 

suzy.francis@enfield.gov.uk  

 

Deadline: the last day of each month  

 

Many thanks 

Suzy 

 

 


