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Respect, Effort, Achieve, Communication, Honesty

Referral Form for REACH
Please Note:  Incomplete referral forms will not be accepted. A copy of the learners last terms attendance/ behaviour log and exclusions if any must be attached.
1.   Referral
	Current Establishment (School/Provision/YOS etc……)
	

	Named Contact
	

	Tel. No
	
	Email
	


2.  Learner Details

	First Name
	
	Surname
	

	Date of Birth
	
	Gender
	Male / Female

	Current School Year
	
	Ethnicity
	

	First language
	
	Religion
	

	Home Address


	Tel. No.
	
	Email
	


Medical Needs (please provide details)
	Medical
	

	Known Allergies
	

	Dietary Requirements
	

	Accessibility Issues
	


Parent / Carer Information 

	Name:
	
	Does this person have parental responsibility?


	Address:
	
	

	Relationship to learner:
	
	

	Tel. No.
	
	
	Email
	

	Signature
	
	
	
	


Second point of contact for the learner

	Name:
	
	Does this person have parental responsibility?


	Address:
	
	

	Relationship to learner:
	
	

	Tel. No.
	
	
	Email
	

	Signature
	
	
	
	


3. Education Profile

Learners’ prior attainment

	
	Key 
Stage 2
	Key 
Stage 3*

	Maths
	
	

	Reading
	
	

	Writing
	
	

	CATS Tests
	
	

	Please provide further details which will help us assess what level of learning this learner is currently at………………………….



Attendance Information

	Current Attendance

(%)
	Authorised Absence

(%)
	Unauthorised Absence 

(%)
	Date of last Attendance
	Are there any reasons that the learner will not be able to attend 100%?

	
	
	
	
	

	If yes, please provide further details:
	
	
	
	

	EWO Involvement
	YES / NO
	If yes, please provide contact details

	Name
	
	Tel. No.
	


Exclusion history over last 12 months

	Dates of exclusion
	Length of exclusion

(days)
	Reason for internal / external exclusion

	From
	To
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


Details of any previous schools attended
	Name of Primary School
	From:
	To:

	
	
	

	
	
	

	Name of Secondary school
	From:
	To:

	
	
	

	
	
	


4. Social Profile
	Does the learner 
have a PSP/ EHCP?
	YES / NO
	If yes, please provide contact details

	Name of contact:
	
	Tel. No.
	

	

	Is the learner open to social care?
	YES / NO
	If yes, please provide contact details

	Name
	
	Tel. No
	

	
	
	
	

	Is there an active team around the child/Family process?
	YES / NO
	If yes, please provide contact details

	Name of Lead Professional:
	
	Email
	

	

	Are there any known social Issues that the school feels may affect the learner at REACH?
E.G Alcohol use in the family, Parent absence, Mental/physical health, Bereavement.
	Support provided by School

	
	

	
	

	
	

	
	

	
	

	
	

	
	


	
	Current
	Expired
	Contact Name
	Email/Phone

	YOT
	
	
	
	

	Police
	
	
	
	

	CAMHS
	
	
	
	

	Social Services
	
	
	
	

	EWO
	
	
	
	

	Learning Support
	
	
	
	

	EP
	
	
	
	

	Other 
	
	
	
	


Current Status

	Does the learner fall into any of these groups?
	YES / NO
	If yes, tick all that apply


Looked after

(
Traveller child 

(
Child of asylum seeker
(
Young carer 

(
Teenage parent 
(
School refuser 

(
Young offender
(
Eligible for FSM
(
5.  Interventions and Support
The expectation is that many of the following interventions have been put in place for those students exhibiting persistent challenging conduct in school, before a Managed Move application is considered.
	
	Intervention
	(
	Date(s)
	Details

	Stage 1
	Parental meetings
	
	
	

	
	Tracking and Monitoring
	
	
	

	
	Learning Mentor
	
	
	

	
	Counselling
	
	
	

	
	Behaviour Support Plan (BSP)
	
	
	

	
	Discussion with SENCO
	
	
	

	
	Discussion with Educational Psychologist
	
	
	

	
	Attendance Officer Involvement
	
	
	

	Stage 2
	Inclusion Panel
	
	
	

	
	Learning Support Unit
	
	
	

	
	Nurture Group
	
	
	

	
	BSS group work
	
	
	

	
	BSS 1:1 Mentoring
	
	
	

	
	EWO Involvement at Attendance Clinic
	
	
	

	
	Behaviour Risk Assessment
	
	
	

	                                                    Stage 3
	Currently on Pastoral Support Plan (PSP) 
	
	
	

	
	Previously on Pastoral Support Plan (PSP)
	
	
	

	
	TAF or professionals meeting
	
	
	

	
	Off-site provision
	
	
	

	
	Governors Panel
	
	
	

	
	Behaviour Panel
	
	
	

	
	Referral to Parent Support Service
	
	
	

	
	Referral to Educational Welfare Service
	
	
	

	
	Referral to Educational Psychologist
	
	
	

	
	Referral to CAMHS 
	
	
	

	
	Has an Enfield Early Help Form been completed?
	
	
	

	
	Is the pupil known to YOS?
	
	
	

	
	Is the pupil known to Social Services?
	
	
	

	
	Is the pupil on a Child Protection Plan?
	
	
	

	
	Is the pupil known to CSE team?
	
	
	

	
	Is the pupil currently looked after? If yes please state LA
	
	
	

	
	Has the pupil ever been looked after?  If yes please state LA
	
	
	

	Other: (Please state)


	
	


6. Reason for Referral

	Please provide specific reasons for the referral:


	


	Enfield Secondary Behaviour Support Privacy Notice




When processing your personal data, we must tell you what we are doing with it. You have the right to know why we need it, what we’ll do with it and who we are going to share it with. This privacy notice was updated March 2022.

Our contact details 

Name: Secondary Behaviour Support Service London Borough of Enfield

Address: John Wilkes House, Hertford Road London EN3 4EN

Phone Number: 02083791000

Email: sbss@enfield.gov.uk

Personal Information

The information which you supply to us will be used to:

· Support pupil behaviour in an educational setting

· Provide appropriate pastoral care

· Assess the quality and the equality of our service

· Assess pupil trends in Enfield and design services that meet the presenting and future needs

The categories of the information that we collect, process, hold and share include:

· Personal data (name, contact details, date of birth)

· Characteristics such as attendance, exclusions, known presenting behaviours and strategies used by educational settings, SEND information, any other agency involvement, family background and intended outcomes

· Behaviour Support Plans, Pastoral Support Plans detailing interventions that have been delivered in educational settings

· Contact/intervention records that include next steps and progress against identified outcomes

·  Database that tracks intervention progress

· Where pupils are referred to Alternative Provision or for an Education Health and Care Plan assessment information maybe shared with relevant agencies

· Evaluation surveys with schools, parents and pupils

We may also ask for sensitive information which the UK GDPR refers to as special categories data such as: 

· personal data revealing racial or ethnic origin;

· personal data revealing religious beliefs;

· genetic data;

· data concerning health
Information sharing

We routinely share pupil information with: 

( Referring school (regularly) 

( Parents/Carers 

( Local Authority 

( Other agencies that maybe co-working the case. Eg Early Help workers, CAMHS, CYPS, Educational Psychology, Autism Outreach Service, Speech and Language, other medical professionals

 ( DFE/Ofsted

The lawful basis on which we use this information

The lawful basis on which we use this information is consent [UK GDPR Article 6 (1)(c)]. Schools obtain parental consent for the referral and the processing of personal data for the BSS team to deliver a service to the pupil/parent/carer. 

The Council may also rely on Article 6 (1)(d), where appropriate in order to protect the vital interests of our children and young people. 

Some of the information we need to hold is classed as special category information – primarily ethnicity, gender, and any health conditions. In addition to the above lawful bases, we will process this type of information where we have explicit consent [Article 9(2)(a)] or it is needed to protect their vital interests [Article 9(2)(c)].
Data retention

We hold pupil data for 7 years from the end of our intervention. All information is held securely with physical, organisational, and electronic access controls to safeguard the information both at rest and when in transit. 

Your data protection rights

Under data protection law, you have rights including:
Your right of access - You have the right to ask us for copies of your personal information. 

Your right to rectification - You have the right to ask us to rectify personal information you think is inaccurate. You also have the right to ask us to complete information you think is incomplete. 

Your right to erasure - You have the right to ask us to erase your personal information in certain circumstances. 

Your right to restriction of processing - You have the right to ask us to restrict the processing of your personal information in certain circumstances. 

Your right to object to processing - You have the the right to object to the processing of your personal information in certain circumstances.

Your right to data portability - You have the right to ask that we transfer the personal information you gave us to another organisation, or to you, in certain circumstances.

You are not required to pay any charge for exercising your rights. If you make a request, we have one month to respond to you.

If you would like to exercise one of your data protection rights, please contact complaintsandinformation@enfield.gov.uk with your request.

Contact

If you have a concern about the way we are collecting or using your personal data, we request that you raise your concern with us in the first instance. 

Please contact: Mervin Cato Head of Secondary Behaviour Support mervin.cato@enfield.gov.uk for further information regarding this privacy notice.

Alternatively, you can contact the Information Commissioner’s Office at https://ico.org.uk/concerns/
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