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WELCOME!

Please write your name and school/role in the chat.

Please give this training your full attention, closing down 
any emails or documents that might distract you. 

Please also be brave and engage fully with the questions 
and activities.

You will need a copy of the Guide to hand, plus a pen/pencil

https://traded.enfield.gov.uk/thehub/safeguarding-in-schools/online-safety

https://traded.enfield.gov.uk/thehub/safeguarding-in-schools/online-safety
https://traded.enfield.gov.uk/thehub/safeguarding-in-schools/online-safety


ACTIVITY:
How many icons can you identify?



Filtering and Monitoring
KCSIE 2023 outlines some new expectations with regards keeping children safe online, and it is expected that KCSIE 2025 will go 
further. Filtering and monitoring of online activity is mentioned throughout the document, but particularly between paragraphs 134-
147 (pages 35-39). Additionally, the government has provided a set of clear standards, which you can find here: Meeting digital 
and technology standards in schools and colleges - Filtering and monitoring standards for schools and colleges - Guidance - 
GOV.UK (www.gov.uk)

What is filtering? What is monitoring? Filtering prevents harmful online content from reaching children. Monitoring is an active 
awareness which checks what is being accessed and what is being produced.

What do schools need to do?

Identify and assign roles and responsibilities 
to manage filtering and monitoring systems, to 

include a member of the senior leadership team 
and a governor.

Review filtering and monitoring provision at least 
annually

The school’s filtering system should block 
harmful and inappropriate content, 

without having an unreasonable impact on 
teaching and learning

Have effective monitoring strategies that meet 
the safeguarding needs of your school or college

The school’s child protection policy should include 
a section on filtering and monitoring on school 

devices and school networks

Have a clear policy on the use of mobile 
and smart technology

Work with parents to explain the school filtering 
and monitoring systems and to support them to 

be aware of their children’s online activity at 
home.

Follow guidance on keeping children safe during 
remote education.

Safeguarding and remote education - GOV.UK  
 Providing remote education: guidance for schools - 

GOV.UK

Ensure staff training includes how to filter 
and monitor online activity effectively, and 

the curriculum for children includes 
robust e-safety / appropriate online 

behaviour 

https://www.gov.uk/guidance/meeting-digital-and-technology-standards-in-schools-and-colleges/filtering-and-monitoring-standards-for-schools-and-colleges
https://www.gov.uk/guidance/meeting-digital-and-technology-standards-in-schools-and-colleges/filtering-and-monitoring-standards-for-schools-and-colleges
https://www.gov.uk/guidance/meeting-digital-and-technology-standards-in-schools-and-colleges/filtering-and-monitoring-standards-for-schools-and-colleges


The majority of online safety incidents 
originate at home. Our guidance for parents  

is research-based, comprehensive and 
designed to genuinely help parents and 

safeguard our children. 
Schools play a pivotal role in delivering this 

information to families.

The Guide is based on the TECH approach.



Expectations for schools to 
support Online Safety at home

• Share the Guide with all parents

• Publish the Guide on your website

• Display the poster in your foyer

• Hold opt-out parent courses for 
Years R, 5, 7 and 9

• Offer practical parent workshops



How can Governors and Trustees support schools?
• Read the guidance
• Ensure school policies include a section on filtering and monitoring, on remote 

education and on the use of mobile phones on school premises
• Ensure the school has a regular cycle of staff training
• Ensure the school has an emphasis on ‘trusted adults’ that students can 

approach if they are concerned
• Ensure the school has published the Keep Your Child Safe Online Guide on 

its website
• Ensure the school has an annual cycle of opt-out parent courses and 

workshops, and attend where possible. Consider how to meet the needs of 
families who may not speak or read English fluently

• Meet regularly with the DSL/senior leader responsible for online safety at the 
school to discuss emerging issues

• Ask questions about how children with SEND are supported with online safety
• Request data on behaviour and safeguarding incidents with an online safety 

link, monitoring and analysing these on a regular basis
• Consider and discuss emerging issues and how the school could best 

address these



- The importance of talk
- How to welcome your child, even if they’ve done 
 something unwise themselves
- How to open up a conversation







ACTIVITY:

How would you react if your child told you about a problem they were having 
online? What if it was their ‘fault’ to begin with?

How does your child know that it is safe to share worrying things with you?



Question Answer

The majority of parents do not believe their child has viewed pornography online. What 
percentage of children report that they have viewed pornography by the age of 14?

What percentage of children have had online sexual interaction with an adult?

How many unique child sexual images are recorded in the Child Sexual Abuse Database 
(figure from 2019)?

What percentage of children have accessed hateful content online?

Online suicide and self harm sites have been indicated in what percentage of young suicides?

Alexander McCartney from Co Armagh was sentenced to 20 years in jail for what?

What is the number one way we can protect our young people from online harm?

ACTIVITY: Quick Quiz



Question Answer

The majority of parents do not believe their child has viewed pornography online. What 
percentage of children report that they have viewed pornography by the age of 14?

94% (10% by the 
age of 10)

What percentage of children have had online sexual interaction with an adult? 5-25%

How many unique child sexual images are recorded in the Child Sexual Abuse Database 
(figure from 2019)?

8.3 million

What percentage of children have accessed hateful content online? Up to 69%

Online suicide and self harm sites have been indicated in what percentage of young 
suicides?

25%

Alexander McCartney from Co Armagh was sentenced to 20 years in jail for what? Catfishing: Alexander 
McCartney jailed for 
minimum of 20 years - 
BBC News

What is the number one way we can protect our young people from online harm? TALK

https://www.bbc.co.uk/news/articles/cj4d40922xvo
https://www.bbc.co.uk/news/articles/cj4d40922xvo
https://www.bbc.co.uk/news/articles/cj4d40922xvo
https://www.bbc.co.uk/news/articles/cj4d40922xvo


- Key risks and statistics
- Dictionaries
- How to teach your child about risk and repair







ACTIVITY: Make sure you read 
and understand the key risks 
outlined on pages 11, 12 and 13



- Sharing your child’s online world
- Balanced digital and non-digital play
- How to look after yourself



ACTIVITY: Reflect on the questions to the 
right. You can find this on p18 of the guide.

ACTIVITY: What does your child like to do 
online? How much do you know about their 
favourite games and apps?



ACTIVITY: 
How do you look after yourself? What ‘fills your cup’? (p19)



- Clear guidance on age restrictions for apps and games
- Step by step instructions for setting up parental controls and filters
- Recommendations for house rules

* NOTE: WhatsApp age change



Note: WhatsApp has changed its age rating to 13+



ACTIVITY:

What are your house rules at 
the moment?

What house rules would you like 
to have now?

What filters and parental 
controls have you already got in 
place?

What do you need to do next?

Step by step instructions on 
how to set up parental filters 
and controls: p24



ACTIVITY: 

What is the balance of digital and non-digital play in 
your home?

How do you spend time with your child?

How would your child like to spend time with you?

What would you like to do differently?



- Clear research-based recommendations
- Model contracts

















My Action Plan
ACTIVITY:
What three things will you do differently to help  
keep your child safe online?

ACTION The steps I will need to take to make this happen

1

2

3



Expectations for schools

• Ensure school policies, practice and curriculum 
meet KCSIE and other government requirements

• Share the Guide with all parents

• Publish the Guide on your website

• Display the poster in your foyer

• Hold opt-out parent courses for Years R, 5, 7 
and 9, including practical parent workshops



How can Governors and Trustees support schools?
• Read the guidance
• Ensure school policies include a section on filtering and monitoring, on remote 

education and on the use of mobile phones on school premises
• Ensure the school has a regular cycle of staff training
• Ensure the school has an emphasis on ‘trusted adults’ that students can 

approach if they are concerned
• Ensure the school has published the Keep Your Child Safe Online Guide on 

its website
• Ensure the school has an annual cycle of opt-out parent courses and 

workshops, and attend where possible. Consider how to meet the needs of 
families who may not speak or read English fluently

• Meet regularly with the DSL/senior leader responsible for online safety at the 
school to discuss emerging issues

• Ask questions about how children with SEND are supported with online safety
• Request data on behaviour and safeguarding incidents with an online safety 

link, monitoring and analysing these on a regular basis
• Consider and discuss emerging issues and how the school could best 

address these
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