
Psychological &  
Emotional Safety by... 

•	 Providing key school staff with brief, 
factual information about the child’s 
situation (with parental consent).

•	 Promoting flexible normality - 
maintaining the usual timetable but 
allow space.

•	 Keeping the environment 
consistent. If changes are needed, 
informing and preparing the child in 
advance.

•	 Providing a safe space where the 
child can regulate and receive 
support.

•	 Offering sensory tools, movement 
breaks, or quiet areas.

Calm by...

•	 Making sense/attuning to the 
children’s distressed behaviour and 
emotional overwhelm through 
naming, normalising and observing.

•	 Noticing energy levels and providing 
self-management strategies, e.g., up 
and down regulation activities.

•	 Talking about feelings and 
encouraging regulation techniques 
external to the body, e.g., zones of 
regulation, writing, drawing, and 
noticing what they see, hear and 
feel. Modelling breathing exercises. 
Encouraging fun and laughter to 
improve mood & reduce stress.

•	 Offering sensory tools, movement 
breaks, or quiet areas.

Connectedness by...

•	 Identifying a point of contact for the 
family and supporting the school to 
remain a stable part of the child’s life 
to prevent feeling isolated.

•	 Ensuring visible trusted adults are 
available to provide reassurance if 
needed.

•	 Encouraging positive peer 
relationships through group 
activities and writing to the child if 
there is a sudden move.

•	 Implementing mentoring or buddy 
systems to foster inclusion.

•	 Supporting older children who 
may adopt caring roles for younger 
siblings.

•	 Offering sensory tools, movement 
breaks, or quiet areas.

Self-Efficacy by...

•	 Empowering children to feel 
competent rather than relying on 
external help.

•	 Ensuring the child understands and 
has a script for their situation.

•	 Providing opportunities for the child to 
make choices so that they have control 
over small aspects of their school day.

•	 Reinforcing the child’s strengths and 
abilities with descriptive and positive 
feedback.

•	 Providing opportunities for the child 
to contribute (e.g., classroom jobs, 
peer mentoring).

•	 Checking and providing techniques 
that they can use to support 
planning and organising.

•	 Offering sensory tools, movement 
breaks, or quiet areas.

Hope by...

•	 Sharing stories of resilience and 
success.

•	 Setting small, achievable goals 
to build confidence. Supporting 
children to see alternative and 
hopeful futures through focussing 
on future goals and aspirations, e.g., 
My Hopes, Dreams and Aspirations’ 
pack.

•	 Maintaining open communication 
with families.

•	 Offering sensory tools, movement 
breaks, or quiet areas.

WHAT SCHOOLS CAN DO: SUPPORTING 
CHILDREN MADE HOMELESS

PRACTICAL SUPPORT 

V Check in with the family

V Check in with the child each day

V Offer breakfast and after school clubs

V Temporarily relax rules regarding punctuality, 
homework and uniform 

V Offer support with PE kit and laundry

V Offer additional support, e.g. support organisation, 
homework, food or pastoral care

V Ensure any transition arrangements are robust and 
the child is supported through the change

USEFUL LINKS TO ADDITIONAL GUIDANCE AND SUPPORT

Homelessness | Enfield Council

Engaging_with_homeless_children_-Guidance_ 
for_education_professionals.pdf

Homeless-Families-Guidance-for-Schools.pdf

The Waiting Room

Youth homelessness: how teachers can support 
students - Twinkl Digest

Family Hubs | Enfield Council

Community hubs | Enfield Council

Five Principles of Recovery1. Promoting a sense of...
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https://www.enfield.gov.uk/services/housing/homelessness
https://sharedhealthfoundation.org.uk/wp-content/uploads/2023/03/Homeless-Families-Guidance-for-Schools.pdf
https://sharedhealthfoundation.org.uk/wp-content/uploads/2023/03/Homeless-Families-Guidance-for-Schools.pdf
https://sharedhealthfoundation.org.uk/wp-content/uploads/2023/03/Homeless-Families-Guidance-for-Schools.pdf
https://sharedhealthfoundation.org.uk/wp-content/uploads/2023/03/Homeless-Families-Guidance-for-Schools.pdf
https://www.enfield.gov.uk/services/children-and-education/family-hubs
https://londonwaitingroom.nhs.uk/
https://londonwaitingroom.nhs.uk/

